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BRE B 2006 FEDIAREBRERRE 0 (B LEREREFLHKI) (The
Convention on the Rights of Persons with Disabilities, CRPD ) » E.H1ZE 25 &
HfaZERREREE AR RRRER T B LIRS TR nE R L i R REARYE
AR B U BT 32 BB - FREFRY 2007 FE5@30AY (B LR RERS AR
2 o IS TR RS ) R BUE R A T P R AR
BRI - et B O FERREE B SR B IR - RS - TR AR

(AR AEREFIER ) 2 2009 SRR (2020 EEREIRE &) - HE
o REhRE AR RREAERE Y || B SR B R BORAY — B (I - 2008) - AT
A LA THBUR E/REBOR H R - FEhEE O RRE R IR e A AR
B Bl ARG TR DO B L B S By ERE T e R A IR - thIR b
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Y o~ TSERAY ) BRSRURRANELEK o 55 AR LIRS B ETES - SRERA
AR i A LR - AE A S BB AR A SR - LU B A
B P A FEE RS IR o 25 =300 N2 PRET Rt vy bt e I R Bk
EEhRE - Sl FHRERRE RIS e B A R R i A U R - DB IR TRag;
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TEPE TR R SR R A - BERE R IV A S A~ &5
B e (1 EEREFT » SZRHRN A TE R RS E R et rPinia  MEUER A
1R H S PSRITEETT - AR A R REAE R RE A BRY BB ) TRy
/R (Starr, 2008) » ZA-{HACRRAR - PY 7RSSR RS AT S B B A
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Eo BT HE T, ANE DA RS (R3S 2010) o RS - PREE
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FR B REST CEEEI » 2003) - BERTE R R 55> - BEEARRARE 2 B E0E -
EHE(LET RIVENT - SFEEEIRAVEUS - RIHE SN BT ABE SRR 5
IN_EBZE SRR R - R LB IR SR RIS ~ B 1
THERTIGEEEE (Immergut, 1992; Timmermans & Oh, 2010 ) - BEFEA 4R
AR A TSR RE A B e S2 169 » 38 I AL RRE T 5CHa B
BeBBEHE A & - kit sz B b e e T = - BEEMEARIIBEA - 41
T A B EEATER BN A » SR o A BB ARe CERelE - 2003) - A
HE S LeSE Y o g 2 M U B B BRE T A RE SRS B HY - JRA A
T BRI S HIRET AL (Starr, 2008; Willimas, 1991) - BERTIHYESEAEER
A 22 HCADGESek, - B LIS R AL ACREE ~ ARSI - amief s s
R AP ETREIE R c3E (Abel-Smith, 1994) -

SRS ERTRE A G e AR RIS B E - £ R AR H
BRI - RIS N BHE R 55— 05T » PSR ABESERRERAYRRZ -
AFFE - EESE TR (s AN R st ARtV Bl - ST A
B BE T B MO RIRER A A - T apg A T B B S SRR B B g

(CEFPSOME ~ SERGEC ~ BTSN » 1997) - BEHRANGRAVERER fE 19 B ER b 1k
Ry Ry IR K » LB —2 LB B IR AIRR B RR K - Starr

(1982) HFIELTH R B ENY " SU(LMERL ,  (cultural authority) (5[H
Immergut, 1992) e jit @R EHAEERAYEIE HE B SR RS T BB 5 RE
AIARERET - BERNVRETE Y T TIER, 5 B TIRIER - EDE T BISAEH
PRI BT THRVERST (Brown, 2008 ) - HERERERIFUET S » BEERHII T AAMER
A5y Ry T IEH ;B TR ) OIRRE - BTN T 5E3ERI A, (perfection)
1 TIE5EERIA 5 (imperfection ) FY5URRE - [AIRFHLGRIIRERRES Fo 72 ARy
B3 Wb RS Ry R A A HIKHERE (Beauchamp-Pryor, 2011;
Sprague & Hayes, 2000) -
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HAPHIEE B (8 A IR SRR A o I B i » IR EE A

G ENA AR ~ PR B > iRt - TIPSR WAEIR

PRSI ~ R R RS - thiR 2 KRBt BRI e
(Abel-Smith, 1994) - 5R375E (1998) 2R AR PTE R HEEHITRE

Th o #EER THERRAT T HE ) FEEOKRE TR - AR ERE AR

HRIGRE - BWRRIRAN R RS2 ES R AUREED T - RS RET

¥ (2002) i Hirschman (1970) $&Hi it & e -4 2 B F B R KA TRFT
51 =R R - HE (exit) ~ 35 (voice) BLEGK (loyalty) -

PR B8 I T8 - W20 SRR PUREFTEAARY © IEGE ~ i
B o TIEGE ) T EiEn RO AT TEIERRE - flan - T B4R
BWARUEER g L Al R TR L - BIA0 - SRR R
BESGIRFE AR B NS - (HE BTSRRI . "388, Ry
THENEES ) - RHEHE LR - AEERnEs 0 T HE L A2
BERAHAE - Bl - AEBASHEEAE - RFELSRETRIE—HE T
TRegle R AR L » SR AR TR - IS LB AR - S
FeBEE R A MR - HUERVEEEA - (USRI BB RS R FTRE -
AT (2002) 28k » TEEFRE{R , (user-professional relationship ) HY
AT DEEIRMBE B — 8 EEBAREIN T BSRRAOR o i R 4 - it
BRI H B A B BRI RS SE - TR ERIREE ~ 151
Bk ~ At EANEREEEZE - ERBEEG " 2 HEAFRN R
(subject with multiple identities) - ®J5HI{ERE R A Bl rh a2 fE A
FalE Y Tt e o AE A B e B R MR TR AAIER 5 (tacit
knowledge ) Firsg % « g A\ P25 B HEIAERS ~ B ital - AREMEREE =0
FEVT S B PRI A Ry ] B FE MY B B T T RIRERA A » EAE I B
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BESEREEIR EE A PUIE ~ PREREEERAVRETT - iS58 " B HIRR L BT
LT - A A NE Ry B BRI 2 - ME IR A H & B BER R LI AZ -

MRS (2010) tFFH - 5 ARERE PSSR RRELFRIA] » il B 75

S H CRTTEIRE ST - R PR R e -

FE S LR BREEI 71 - B LA (2010) Bk 24 72l R IR IR
SiEe T U SRR A A R E I R R A T FHRCRH -
WeFE AT I EH B HERS  EE T EEE LA AT DIEE
BT R RRAN A T RIS BT 5 - RS (2012) HURFZELIF BRI &
D P SRR T AT bR R B AR A A B A A
firr st R BREA TR SRIEH A IR - BEASFF 20y B8 I s B Bl i 11y
AR - R AR A S - R AR B
FTRESRIDUIENE ~ 25 ~ i ~ HAESF RN - (AR R E 1L - BEHAE
PRI TEIRY - SRRLERFIA S T HE L - 1A B HEEREEEr A
& el AN i o T R RRERE B Sk S T BRI SRS e [ EL by B
WA EIT AN - B4 - B AR IR EERRE ST L nTRERSS » MO I
BB T NE —ER AT - IRl R B R AR —3R

= FooBEard b i R R R B R ek

"RRRE ) BT IR ) AYSESTUR R SRR - RIS OR R T AR
#€ , (normal) HYE S - HEITILIACHET S ERA B8R T IR , ~ T
¥ ) OB A BN - MAEEAIE BB ORI R S = A S - H
e e REE Ao R TARME 5 B T AMEME § B o N A BREHEE
BEFSSRmRAV S G ~ B IRIbL A 5 1Q BRIt ErEbR
B BEE IR PR EN R REREE (Davis, 1997) o ZA-THCAISERE
ALt g E A L - SR EEE - Kt % st - Feim S TR
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(masculinity ) SRt &EKA TIEFE S8 - AHEHY - R
BRI Fe R R R R B FEE - SR LA PR Y A AR EN SR
MIEHFERAIE &G » Turner (2001) #F.2FE Ry TR 338 1 (ableism)
HYERRAIRE - HE PR L YR SR TRy AL BRAEHE ~ A
SRR At ~ BESHABRAE L YRR E RS DR - HH
RS SRR B iR R AHEEER (Epstein, 2007) - [AIERH - fmiEE
A FREREE i D R B ST S C BB SR IR s Y ERY  AHBARY B ARERET
el ~ ERR TR~ BOEIIRRES - KRB LIRS R b B Ay A
RExat - 5 - FEBR A TR HEFERTURR Y B IR EEES L - A A RE
FEFHTGIHR IR IR - DL — i AR REERG TR RS Ra 2B 555 - B 5
R R (e B R R P i by T EHERGIR A 4

EEAL - ST A 2 PR R RE RS A VBB ARG T ~ BIRSAHA B
B BIBUMAYERL RS A » B EREE ARG E AN DI 28 - &
JREhgE A A BRI — Be s - AR$E 2011 £R{H S AAHAR (World
Health Organization, WHO ) By World Report on Disability ( 32}y ( ZBRIEREE
FRAGE ) ) o FRBRE A (R IR R SR W 0 Ty — ke P fet R U R 5K

(general health care needs) BAEFRMEFEIEEATE K (specialist health care
needs) - FiFFEMEEEEAEIIRERES - &6 —RAVERREE - AKE
W B NEE - B TERERE R TR EAIR - Balkhs - R SR
HIRCHT B - HRARREREE I S R iind siohne sz H - 2R G R e 2
HOTEEEr g EEERENK (secondary health conditions ) JzILFRHENK (co-morbid
conditions ) HYHER « 4 WHO (2011) BYFE » MERFERE K FERE= 1
SRR 2K - AT IR R B S - I - R S R R A
A A PRIB IR AL B B E S » HpHE AR RIS B SRR B A W R AH R
FIR T ATRE » B4 » BELbH LRI - MRS B - e AIRERESE R S8
G BT R [RI3R - T BE — sy S Rt e A SE 212 8 - JUiEiRom i
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HELMEH] - S TREEBCH IERE S A FOURE R © bR T i ST
Wee e 7 i 5 R e THr B 25 O B R e » AR RITE AL ~ BAME S ~ REE
7 DURCAMERRET Ry - A0SR ~ flpd S (SIEMIER - 2012) -

HRISHERAR ST - Pt 8 T E s A R IR E ~ (I
BRHISEER (AP KRB Fe KRB thirs (Australian Institute of Health
and Welfare, 2016; Jeon, Kwon, & Kim, 2015; Smith, 2009; Stillman, Bertocci,
Smalley, Williams, & Frost, 2017) - BIfifF 2 REETZZAMEX -
F A IR SRR 2 A EL B s R F Ry - 2 A R &
LB ~ BRZATFERUIRES » B IRE G B RCE AN 2 ~ 2GR ~ A
EEEENEAEIESE (McColl, Jarzynowska, & Shortt, 2010) - JE[E] 2 B4R
{5 (National Health Services) fi* 2004 f-Z3E R REfERREE (SR E e E
TS I8 A2 axam b - WFFens SR R S T ey ok B PR s o
12 75 - B > Bz B BE PRI ~ HISERTE (AR NE )~ BRAA] ik
ERYEEEEE S EZE (National Patient Safety Agency, 2004 ) - Scheer ~ Kroll
Neri B Beatty (2003 ) jRFRREE Y 50 BE FRRRE W 70 R BRI ~ 475 T Bl A
[ 5 WHO (2011) B B TSTHT ~ I HSHRE T K AR08 - 5B
S5 (Centers for Disease Control and Prevention, 2018 ) th%1| ¥ H 8
R e T ST RRERRE - (2 5 B Y (attitudinal ) ~ 3@ ( communication ) »
YRR (physical) ~ BRAY (policy) ~ Ji%EHY (programmatic)
it &y (social ) » DU ASEAY (transportation ) [EEkef o [ 3t LhfEnsg il RE
HEAEL B EIE  AREAN (E—IE TS 2 Sk B R R (R HH B -

i B PR B R AR AR T X2 B - a0 - (2016 226
B RS R TIN5 KA ) $RE 74.83%I1932 357 e 2 Ak
B+ 31.82% Rk B N - Hor R =T B AGE AR - Bl - TR
BePmEEEAGE ; ~ "TACEAE, ~ TIAARLIEEE ) FRMREN U
A ke (accessibility ) FJRE 5 178 RERRRREE Bl 2K e HIAE 8 S a8 A
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HELL B EARE R s (RZEREAES - 2018) « HE FAE 2004 FrhHE R
BRI R (i R B O R IR B ) (S 2 TR A I &
it T L REREE R AL it - DL 28 AR EEERE TR - AR
[P T B AR i e R (rpai R IREI R » 2004) o FE /L PR
A EE A P B P B s PRI B S S 1 R B T 5 T e e L M 5 i
ZERARIBERNE 594 » i R B O RERERR DR (2014) 3R (UHBR¥HR 2
— VPR A — B Dbl 2 AR T &) - RlghEEs 12 &
B R AR B IR ) $RHIIEIE « 45 D e Ao e e e 22 1 15 2 B
Rt v DA Bk BEEREE A AN A AR Z v e o o B E T
AR S IR EER ) R A B LEREEERIEREA S (WTHR
LR LA TR EBERH IS BE NS B AR & B/ O R TR ) -
i IANFIRERIRE » HRTEIN SO B 12 B A R S s e il
BIA - BRI ~ FREREH - B ABNEE - SBREANES ~ TRZ AR
BRI E A IS S (MEE ~ Beatll ~ 2&E ~ B EFS - 2003a ;
FRESE ~ BGEtE ~ 2R - REERS - FREER 0 2002) o RRAb - UEEGEEERR
ZF (2015) DAREREE 5ot Fehefa 2k BE R - 2B PP et B
REHFTEBI A EEREE L R T IERERE ) - SRR PR RS B
EFESEHERDL )« TEEA BRI EE SR E AR AL, - HE
TCRFFFE T AR » BRI PN R 5 P TGk B sy E FE A S T (TR B R
B H B HER S MATAR B ) ~ AREmnsm (A b < B
ftasas i ) * LU A JTE IR CANEE A SRIRERE ~ BL B A SRUFEERTE ) -
SR+ ANEREH P B R BN - Bl - LR REREE RN RE
BRI - IR Peiie I B A A SRS Bl T - AN 9e % i 5
PEs Ak H RRERIREZ 0T » TR I E R R ARSI 52 -
R RRE BT 22 A A B i ——BE 5 (medical model of disability ) Eiljit:
Gz (social model of disability ) » /% T [k | PRECA[RIFVEIERS - th#f
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AU RS BRI AR RIS R - SRR RE  [eifeE ,  (disability )
Bk TR, (impairment) FYFER - BHIERYTHTEAERE ARIEREE -
HrhuE A B - AnE R AR - RS R R mE R e
KRR+ BRLOEHREREE - A PR R Bk - SRR A AR T
PR (Oliver & Sapey, 1999) o AH¥ESH - it @A UISCET G T e 5 ks
AE A RRETRE » S B B AR (8 A BB AR I RRE] - Rl - AR
Bt PRt ~ SO IR T - N2 B E A ZEEN S H A & 4 HE
(FEA » 2012 ; Oliver, 2009)

PRI » SRR RERIF T i e i =X 2 B R G AR A T A -
Shakespeare (2006) FRFEH! » il @i = EHHAPERRERY E 7 P05 LA -
RS R OEIRSRRE - BORE A SUE I R E 'L -
Zola (1989, 1991) HESRE E it e UEERL A H fheE 4 kR I RE A RE
FHESHREIES « SVEPRRRE - it e -~ B - KM BBURERIEAL A
TNERESR o AH A e R S A R B I - SR B R
B A B AT EE R PR ~ RIEE - S H R R B Ry (RSB - IR
Bt e RS M A SIS RSB A EH O b R EALIIA
AR EE e — » A RELAREREE T B AR ER Bl & e BLAE A - dEE
fehit e S RS T o B R L (5 1E A » 2012) o iDL Tk
R ) PRET PR s B R - REBR B B R i i i e P L B
A] e M HE Ry B - ORI - IR B A A [FIE 5 T (A ~ Flg sies
DTRTREA R IR FE K - (8 A B S 872 St A A2 Ktk B# &8 CRPD
FITtE e A A BEER%E (reasonable accommodation ) JFRIATHILAZE & - HE RSt
SEHIE 1 By LB 2 LR R TPl B R - R RS R e e - !

VUM (B REEE A AL 2T AOM YA I F KR B 6 ik B 1% 0 T
4 #3559 (2017) 443t o
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e Tk B TR EAY AN S UR AR IR ~ Z2MIRRAAGE ~ b &l RERY

BELRRE ~ B PR A S IR » B s P (1 S b A BRI iR
Z - kRS MRS IR (WHO, 2011) » A[RIEHIRREREE

BN E S SHERER  IRIESER B AZ AR - Frs 2R  ihdr
SCFF o HERMZEN (RIESE ~ gl > 2012) - BBBITS - BHERRES
FESE A HL B LA A GBI - 11 TB A A RERRER T LA SR i
TR - ORI e SRy B FHBR PR AN (S REACANHHIA] - AR 2E
B Lo RERE T AN LB A B B MR LA B R ~ SRR h R Y
REIY - [REhRE (1 EBURRSZ o] 2 1T S RbRe AR B Pl - Eradinahit
H BLREATEY AL B A A TR R 7 BEOD - 5 bR 1 B Lo BB RS R
ANIF] - FrehkeE i B HIAT ~ JRRAT - IRBRRn R R E AR A E) - (K
It - ABIFFERTER A Y B F B G A R R e e B B AT B (R B L8 - T
T TRV e BRI b At B RS B RA PR LBl - UK A BT
T Bt SRR R TS IR -

- go 22
— Y mn61g‘l-

Ty 17 ERRRBREA R « o A RS2 Bk RSB 2R - ARTIEsR
FVEME ~ P07 TR - DUEIS S35 8 A B it & SR EH Y
TRl o 5 RS (e T A SRR~ AETEREEEIE TSP (ISR
H RERE et SR I BREE TR T 3\ - ISR pH R RF ) A R Ml Bl 5k
TSP B A A B PR AT T RRE B A TH 5L
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AWFFERS 2013 £ 3 HZE 11 H LIRSS ~ B8 B o = BT R ERAY
TS - RAEEEAE 12 TR EERIREREE - 14 (1
RERRTRES S H 1 SRR ~ 2 [ EA RS 5o BEsal - DUk 1 f2EA 10
UL REBSER AT R IR A & - R Y 1.5~2.5 /)N
(2B R EABRGES AR © SR E R g a B G s
K SHEANEITE B R B H 0 TR B Bk - s IR Ry
— SRR R (AK'E ~ BB ) BLRINESR TR K (AIBHA L2 g
GBI SSRAEIRTE ) » SRR TSR - DURBIR FeE o sk
BOR DU IR TOR 7R o o 17 SE ST bR e i e R AR e 27
e BB R LN T R » JNAENFF AR rh by (Rl kB 5 = 2
B RC SR B - RELLIBL 0 32578 B e R Ik s T e e 1 AL B S

A
= HEHR

IRAIZAIBERE TEE5s TR EE (2013) Ji* 2011 SFEATfAI S L ke
A TSR - BRI B U R BRERE ) 5 oA ER B s IR e et - 157 35.58% 5
T RERERRER T 3 EEBITRy 8.96% - ] FAE ANBICE - [ R R it Bl RE e 17
JRERER A EY B AN o RE AR 22 AR R e R Y LI R

P LA E TR LR R M 0 BT R AR R W AT B AR R
W AP ERRERR > AR E— KR BRI ERE MRS
ELR o HRELAGEBZTH YRR EL BRI flde o LABRA
IEJEAT G 4Ry N B EBERTERMATE  EEREIREF RIS
TIETH o LEBABTT O THBERAMEGRE L% E LN GENEREK
FHAEIR 0 AR AT R T R A B4R - AFRsEELAR X B B AR T
AR R WAL ELWBIA NS - BB S IURE > A1 AREst
FHRR AR E R AR BHRA B HA RS RIER FOEE - R KFF
IS B S R A B Y SRR IR 45 Y ST T 0 SR B 0 LR R Tk 2 G I R
Hiemmss s -
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FOHIRE S TR AN SZ PR - M SRS DURERVHRES S [RETTEIRYAE - #fEst
BT KT MR E AV BREREE Y A] S MR 17 B) 5 {H 3 RERR R B A FE 5 hE
7 b B[R AR R PHRIERE » Arfl ~ FoE Rk NS - T2 25
JIERI A - R % ZEEIEER - e B T oK T R R B R A
JETRII ] S M ERA 7188 o BRI AHSE R IR RIS - B RER R 2 B
P RS AR - DUSCA A B RSt B bt - ORI (BT8R
EPRREE ) B S IR Ry FE I 5 - SRR ISE =5
B#zE (triangulation of method ) (Y& » *ARFZEthABRHIEA S » D
Mgt g EC 3 S P Tk B R R AR B B 1 - e e A B — PR Y A
B o 4

(=) ATE RAR ek

BRI 2012 £ 7 H#E » K2k e e — A B s E (ERE RS &
O BERETMHIHIE - EACRBR 1 80E M L ERGR T RFHS R 5 RIS
#HE 16 HELEREHSCR2% T B R TIRER 5 DR R
(International Classification of Functioning, Disability and Health, ICF) » [}
SieritE B DIRE Ry 8 EIEE (ME(E - ST - MEBE > 2011 5 g
75~ BGEAR - BEEREE ~ BB ~ AT - 2015) o [ HEIEIEAE S0 ERESR
SERTHINERA TS ~ DIA ~ B8 B BB RS S ThRE | — %8 HR

HAl

|

A

e

i

S BRI ik o = AR 75 T YR AR AT AT SR RIS P13 L
3% (Neuman, 2000 ) e

R RPN ERA R SRS AR R G S A A R R 8
AR AEER ¥ BACRY B A2 B SR M R AL SRR S fR TSR
& R R EA R — A E R R E R MK o ey (2002) A
AR P REBBABLELA 2 ERFAMEH M =B RE £ BRA
SRR 0 B R A BT B AR AL S IR Ak 0 sk ST K sk e B o A BhANE R A
BB - 2R EER LA BB EAR LA BB RLRREL
—f (RIEFEREH ) B R EAB WA F  HORR T3 i — & 093K -
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LR EE I E R Ry T AT - TP s R R R A
88 HME B ST R B KB B LA SR R iR HE B v 1T T JC I e e
B DMEEE | - IRRREREHR A o Ry B ~ D - fEErsiy
B 5 PR SE AR AT W o R S ~ R ERPERMRER S (PBCER » 2003)
AW E EAFHREGEL A e b s B A8 A =
P E SRR R EE D S L R R A - 225N
W5E » H R &R SRt By A st i AR E —#E (Bitend - 2011)
AR MEAA S EEEE Tl Sl B A B (wheelchair or motorized
scooter users ) F{EE IR ELEEHEF FH 15722 ( Ellapen, Hammill, Swanepoel, &
Strydom, 2017; Stillman et al., 2017 )  [K|[tt » AWFFELARF St Er " EEHERERE
1 PSR TEANME H Rt P nRERE S E R R AR E 4R

AWFFEERRER R 12 AL TEIAMERIREREE - Hh 5k 8 7~ 22 4 4L 5
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TEZE IR (18 BRLART ) B IThRE LRI NRHHRERR » [FIFRFFEFEEE

P ORFFRABAT T AF LR BB P& o R AR T BT R R AR
ABE R 22 HA TG AR KR SRR T o S R 2 PR
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When “Non-Standard Patients”
Encounter the Medical Professional
System: A Qualitative Analysis
of Medical Experiences among
People with Disabilities

*

Chao-Yin Lin", Ya-Chih Cheng” , Heng-Hao Chang

Abstract

Along with the increasing awareness of human rights, the right to health
of people with disabilities is also receiving considerable attention. People with
disabilities are regular users of medical services. In the standardized profes-
sional medical system, they are often regarded as “non-standard patients” and
face many medical barriers. The purpose of this study was to present the prob-
lems faced by disabled people in medical environments, and to explore their
opinions and actions under the medical system from the perspective of “medi-
cal service users”. This study employed qualitative research methods to ex-
plore the subjective medical experiences of 12 physically disabled persons and
14 intellectually disabled persons and their caregivers, supplemented with in-
terview data on three medical professionals to analyze the situation of people
with disabilities in the medical system. This study found that people with disa-

bilities appeared to be out of place in the standardization of the medical system,

" Associate Professor, Department of Social Work, National Taipei University, Taiwan
** Master, Department of Sociology, National Taipei University, Taiwan
** Professor, Department of Sociology, National Taipei University, Taiwan
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such as non-applicability to certain testing or inspection equipment, the occur-
rence of secondary or comorbid conditions, and difficulty to communicate with
medical personnel. In the face of medical difficulties, some people with disa-
bilities could guide the medical staff to develop a cooperative mode; some of
these patients had secondary injuries due to improper treatments, while others
chose to give up medical treatment or examinations due to excessive failure
experiences. The suggestions of this study include reasonably adjusting stand-
ardized medical devices or procedures, strengthening the understanding and
knowledge regarding disabled persons in medical education, and incorporating
the voices of medical service users into agency evaluations conducted by the

central or local governments.

Keywords: disability, medical experiences, user-professional relationship,

medical profession
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